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Desk Term A Info B Masks 

Customer 
Assists 

196* 263* 7 

Volunteer 
Hours 

28* 28* 1 

 

*The above numbers reflect customer assists and volunteer hours on June 29 & 30 

 

Program Update 

 

Volunteers returned to the airport on June 29th to staff both the Terminal A and the Info B desks in a 

contact-less environment. While our volunteers were not on duty the Travelers Aid staff used the time 

to transform how we work. We have eliminated desk copies of our information manual and current 

notices book and replaced them with a password protected document. Our popular handouts with 

directions to Dulles, BWI, National Harbor, and walking to Crystal City are now available on our 

volunteer webpage and copies can be printed at the desk. Printed Metro maps are now permanently 

replaced with an electronic version on the tented touch screen info kiosks. Paper tally sheets are also 

a thing of the past with counts provided to staff at the end of the shift with assist stories sent by email. 

Tally sheet information will migrate over to the info kiosks with new upgraded programs currently in 

development by MWAA IT. Our start back volunteers were provided access to all of these new 

changes prior to returning to the desks, Monday – Friday, 10:00am to 6:00pm. We are working 

alongside one another as we transition into a very different environment. What remains the same 

however, is our commitment to “be a helping hand along the way” for our airport guests.   

 

Assistance Story 

 

While staffing the Term B desk on June 29, volunteer Greg Snyder received a call from a passenger 

who had just arrived at DCA. Back in March he had parked his car in the garage and flew out of DCA 

to visit family. He expected to return in a few days, but while he was away the self-isolation orders 

went into effect across the country. He had been emailing the operators of the garage and, as they 

requested, he had emailed them a copy of his original return ticket. However, he hadn't heard back 

from them. He called the Info B desk asking what he could expect when he got to his car today, 

especially if he had to pay for parking for the last 3+ months. Greg responded that he couldn't answer 

his question and also said that we have always found the parking garage operators extremely helpful. 

Greg gave the caller the Five Star Parking manager’s phone number and suggested he call them 

directly. Greg also told him they could help jump start his car if needed. The passenger seemed very 

satisfied with the information and since Greg did not receive a call back he assumed the car was 

successfully retrieved. 
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First Day Back Diary by Cheryl Robinson 

 

 

On June 29th, Greg Snyder and I returned to the airport for our 

Monday 10 to 2 shift. We were the first volunteers at the Info B desk 

and were extremely excited about being back with an actual planned 

event on our calendars! We both arrived early to explore. 

 

The desk setup at Info B is great. As a volunteer you are pretty much 

surrounded by plexiglass and it feels safe to be there. We were able to 

navigate the online info manual with only a few hitches. Most of the 

equipment at the desk needed some TLC since it had not been used 

for some time but was up and running by the end of our shift.   

 

Greg and I observed that about 90% of the people at the airport are 

wearing masks and wearing them properly. We do want to stress how 

important it is for airport employees and volunteers to wear their 

masks covering both the mouth and nose at all times.  

 

Paul Malandrino stopped by the desk to welcome us back and said that this week was going to be 

the busiest in some time because of the upcoming July 4th weekend. On Mondays, Greg and I each 

typically help about 100 – 120 guests. On the 29th our combined total of assists was 120. Per usual 

there were some very slow periods during our shift though at other times the volume of passengers 

felt almost normal.   

 

There is a lot more construction related to Project Journey in the airport. The new north terminal is up 

and looks great from the outside. Both of the new Metro entrances are taking shape. And for now, 

due to construction, the only vehicles on the lower level of Terminals B/C are taxis; all others are 

picking up and dropping off on the ticketing level. I think our most frequent question on Monday was, 

“How do I get out of here?” 

 

If you are thinking about coming back as a volunteer, please know that both Greg and I felt safe and 

comfortable. The plexiglass is tall and extends to the end of the desk. It was difficult to hear at times 

when there were two people at both ends of the plexiglass trying to talk with us at the same time. 

Mostly it was manageable however, and we look forward to returning to the same place, same time 

next week.  
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Special Feature 

 

“People who do not do volunteer work don't know what they are missing-- the thanks one gets from 

travelers are better than a paycheck” - Ralph Driscoll  

 

 

We extend a very fond farewell to our most senior volunteer, 

Ralph Driscoll, who will celebrate his 97th birthday this year. 

Ralph joined our program on January 1st, 2009 at the age of 85 

years and decided it was time to hang up his blue jacket.  

 

Here are a few remembrances by our staff:  

 

“I just want to say it was an absolute pleasure working 

alongside you for the past 18 months and I definitely support 

your decision to not come back to the airport under the current 

circumstances. I can't believe you stayed with us for more than 

11 years! I'll be sad to see our oldest champion go, but I can 

only wish you the best on your hopefully many new 

adventures.” 

 

“We so understand and support your decision but oh, how you will be missed. Your presence gave 

our program major bragging rights for years! We loved being able to describe the age range of our 

volunteers from ‘a 16 year old high schooler to our 90+ year old gentleman who works every single 

Saturday and is sharp as a tack!’ And what a true gentleman you have been. Thank you from the 

bottom of our hearts for being a part of our team since New Year’s Day, 2009. We wish you much 

continued happiness and good health.” 

 

“Ralph! Who will I use for inspiration now! I’m sure you never knew that whenever I faced having to 

walk yet one more time around the airport I would think ‘Ralph walked the Appalachian Trail when he 

was 67 - I can walk to Terminal B!’ Your stories and jokes were priceless. I hope you are still ballroom 

dancing and teaching yourself bridge. Saturdays just won’t be the same but thank you for all your 

years helping passengers.”  
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As Seen On Twitter, June 30 

 

Mary Chait & Marty Scherr at Terminal A and Lynn Gallagher & Keith Pickerel at Info B 

 

 

 

 
 

 

 

 


