
New Concourse “Cheat Sheet” Addendum 
 

1.  The second page of the Airport Advisory has a good map to help 
get your sea legs.  https://www.travelersaid.org/reagan/wp-
content/uploads/sites/5/2021/04/Airport-Advisory-New-
Concourse.pdf 
 

2. Can connecting passengers take the American shuttle to gates 
23-34 (middle pier)? Yes – Connecting American passengers can 
leave the New Concourse and go to gates 35 to 45 on the north 
pier or take the shuttle to the middle pier without having to go 
through security again.   

 
3.  Where should volunteers park for the New Concourse shift?  

Terminal C garage is the closest.  Pick up a chaser ticket at the Info 
C desk. 
 

4. Will the New Concourse connector hall moving sidewalk be 
operational on 4/20?  No – may be up to a month before the 
moving sidewalk is in service. 
 

5. What is behind the construction walls in the center of the New 
Concourse by the gates? This will be a Wolfgang Puck restaurant 
– will open later this year. 
 

6. Here is the link to the right places to send arriving passengers 
needing cabs, Ubers, shuttle bus, or private car.  
https://www.travelersaid.org/reagan/wp-
content/uploads/sites/5/2021/03/Transportation-p.-25-March-
27-2021.pdf 
 

 
 


