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Outline 

1.  Three Critical Social Challenges 
2.  Some Lessons Learned from Research on 

Social Services and Healthcare Delivery  
3.  Implications for Traveler’s AID and “Customer 

Service=Social Service; Social Service=Social 
Justice” 



Critical Social Challenge 1 

Over the past century,  we have 
witnessed incredible economic 

development, but this growth has not 
benefited all people (or countries) 

equally. 



World-wide Poverty Has Declined 
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Rising Income Inequality in the U.S. 
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The Result: 
 

 A Paradox  
(of Sorts) 



Critical Social Challenge 2 

We live in an increasingly  
diverse society and  

an increasingly globalized world. 



Racial and Ethnic Diversity in the U.S. 
is Growing and Changing Our Culture 



G
lobal	

M
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Source:		“Who’s	moving	where?	Global	migraWon	
pa\erns,	by	the	numbers”		The	Economist,	May	2014,	
Available	online	at:		
h\p://gelookahead.economist.com/infograph/whos-
gone-where/		



When it comes to social services… 



Critical Social Challenge 3 

Americans are conflicted about the role 
and responsibilities of government (and 
society?) when it comes to caring for the 

less fortunate.  



The Result:  An Increasingly 
Fragmented Social Service System and 

a Safety Net with Many Holes 





SOME LESSONS I HAVE 
LEARNED FROM  RESEARCH 
ON SOCIAL SERVICES AND 
HEALTHCARE DELIVERY… 





Homeless Youth In Georgia 

Source:		
U.S.	Department	of	Housing	and	Urban	Development.		2016.		The	2016	Annual	Homeless	Assessment	Report	(AHAR)	to	
Congress,	Part	1:	Point-in-Time	Es(mates	of	Homelessness.			Washington,	D.C.:	Office	of	Community	Planning	and	
Development	(p.	79).			



2015 Atlanta Youth Count and Needs Assessment 
Metro-Atlanta Homeless Youth Population Estimate 

We estimated that there are approximately 

3,374  

unaccompanied or runaway homeless youth in the 
metro Atlanta area in a given summer month in 

2015. 
 

This estimate was derived from several different 
statistical calculations, ranging from 1,516 to 

3,833 and based on field research that included 
portions of Fulton, Cobb, Clayton, DeKalb, and 
Gwinnett counties and multiple municipalities. 

Project	Web	Site:	
h\p://atlantayouthcount.weebly.com/				





Team Approaches to Caring for the 
Most Vulnerable 

Source:		Eric	R.	Wright,	Lisa	A.	Russell,	Jeffrey	A.	Anderson,	Harold	E.	Kooreman,	
and	DusWn	E.	Wright.		2006.		“Impact	of	Team	Structure	on	Achieving	Treatment	
Goals	in	a	System	of	Care.”		Journal	of	Emo(onal	and	Behavioral	Disorders	14(4):
240-250.		

•  Systems of Care 
(SOC) Initiatives in 
Children’s Mental Health 

•  Assertive 
Community 
Treatment (ACT) 
Programs for Adults 
with Serious Mental 
Illness 





At Georgia State…  

Kalif	Robinson	on	the	campus	of	
Georgia	State	University	in	
Atlanta.	Credit:	Kevin	D.	Liles	for	
The	New	York	Times	





A Recent Example in the News 

Lawyers stepped in to 
help migrants caught in 
airports caught in transit 
during the initial 
implementation of the 
Trump Administration’s 
travel ban on people 
coming from majority 
Muslim countries. 

h\p://www.ajc.com/news/local-govt--poliWcs/legal-
duo-atlanta-airport-detainees-here-help/
hN45Tp7NuKpUtkn0PRfqqI/	





Looking Forward 
 

What Does All This Mean for 
Travelers’ AID? 

Customer Service = Social Service 
Social Service = Social Justice 



THANK YOU! 
 
 
DISCUSSION? QUESTIONS? 
COMMENTS?   


