REAGAN | PROJECT
NATIONAL | JOURNEY

TRAVELERS AID



INnformation KIosks

« Double sided, interactive computer screens

« Allows volunteers to assist passengers with
locating areas within the airport, find flights and
gate information and provides metro information

« Has the ability to send info via text message
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THE VOLUNTEER SIDE IS TOUCHSCREEN

THE PASSENGER SIDE IS VIEWING ONLY
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Al Information Kiosks

Video tour of Information Kiosks:
https://youtu.be/IpWPevDNizQ




Volunteer Webpage

Travelers Aid / Reagan National Airport

» https://www.travelersaid.g
/reagan/

. Tutorial for navigating the
new webpage

https://youtu.be/YeZE-
ehCYek

o WELCOME!

Phone: (703)-417-1806

F ours: Sun.: 8 am - 8 pm
M-F:7am-9pm
Sat.: 7 am - 7 pm

Q“ Services

* AIRPORT ASSISTANCE

* HOTEL INFORMATION

* DIRECTIONS

* TOURISM INFORMATION

* LOCAL TRANSPORTATION INFO

* MEET & GREET

* STRANDED TRAVELER ASSISTANCE

* *ALL SERVICES UMITED TO AIRFORT
TRAVELERS

Assisting Reagan National Passengers Since 1941




Project Journey

. https://youtu.be/Mc33GrJxNcQ

+ https://youtu.be/wz0ji-8 GOws

. https://youtu.be/IXGUFKONnKZE
+ https://youtu.be/gHLEQS2pSSs







Come visit us in DC!

#ALLCAPS!!




